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SAY IT RIGHT THE FIRST TIME
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Short
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Summarize

Pause

Structure

Paraphrase



Monroe's Motivated Sequence The Golden Circle

Two Story Structure Chronological



OPENING – Attention, Relate, Credibility 

CENTRAL IDEA 

PREVIEW 
Point 1 Point 2 

REVIEW - Summary 

CLOSING - Clincher 
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Christine Clapp is the president of Spoken with Authority, a Washington, D.C.-based 
presentation skills consultancy that elevates the presence and expands the influence of 
professionals, and promotes inclusion in their organizations. Since 2008, Christine and her 
team of six expert coaches have provided virtual and in-person training programs and 
coaching engagements to hundreds of organizations and thousands of leaders, emerging 
leaders, and subject-matter experts.
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 Presenting Virtually: A Guide to 
Public Speaking in Online Contexts (2020) as well as Presenting at Work: A Guide to Public 
Speaking in Professional Contexts (2014), and a collaborator on Let 'Em Speak, a podcast 
launched in 2020 that explores the intersection of presentation skills and inclusion. She 
holds two degrees in communication: a bachelor's degree from Willamette University, and a 
master's degree from the University of Maryland, College Park. She also taught public 
speaking to undergraduate and graduate students at George Washington University for 
thirteen years.
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Elepating PresenceҮ 
Expanding FnfluenceҮ 
Promoting Fnclusion
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