
Ethical and Technical Best Practices for Law Firms 
Adopting Generative AI

ARTICLE : LEGAL GEN AI

Law firms must adopt both ethical and technical best practices to ensure effective and responsible 
usage of AI technology. Below are some essential guidelines to help law firms navigate the 
complexities of integrating generative AI into their firms safely and ethically.

Ethical Best Practices

•	 Create an Ethical & Technology Review Committee
This committee should represent all stakeholders within your firm to include c-suite,  
administration, IT, and staff to create all the guidelines and procedures for responsible use and 
incorporation of generative AI into the firm’s working environment. 

•	 AI Information Governance
Establish a governance framework that defines clear policies and responsibilities for AI usage, 
development, and data management within the firm. 

•	 Development of Ethical & Compliance Rules
Create and enforce a set of ethical guidelines and compliance rules specific to AI use, ensuring 
they align with legal standards and professional ethics.

•	 Review Generative AI Platforms 
Conduct thorough assessments of generative AI platforms before adoption to ensure they meet 
ethical standards and are suitable for legal applications. 

•	 Transparency of Data 
Maintain transparency about the data sources and training methods used in AI systems to ensure 
accountability and build trust with clients. 

•	 Anticipate Risks 
Proactively identify and evaluate potential ethical and legal risks associated with the use of  
generative AI, including issues related to misinformation and automation biases.



•	 Data Privacy 
Implement robust data protection measures to safeguard client information processed by AI  
systems, complying with data privacy laws and regulations. 

•	 Ensure Diversity & Inclusion 
Promote diversity in AI training datasets and development teams to minimize bias and ensure fair 
AI outcomes. 

•	 Educate Employees 
Provide ongoing training for all staff on the ethical use of AI, highlighting potential biases,  
limitations of AI technologies, and the importance of human oversight. 

•	 Partner With Ethical Partners 
Select technology providers who commit to high ethical standards, ensuring their practices align 
with the firm’s ethical commitments.

Technical Best Practices

•	 Monitor Generative AI Platforms 
Regularly monitor AI platforms for performance issues, accuracy, and ethical compliance,  
adjusting parameters as necessary to align with legal standards. 

•	 Ensure Transparency of Data 
Provide clear documentation and visibility into AI processes and data flow within the firm to  
facilitate audits and compliance checks. 

•	 Data Hygiene 
Implement procedures to maintain data accuracy, completeness, and relevance, reducing the risk 
of errors in AI-generated outputs. 

•	 Develop an IT Strategy for AI Infrastructure Readiness 
Formulate a strategic IT plan that includes adopting cloud infrastructure to support scalable 
and secure AI operations. Building and deploying AI systems demand substantial computational 
resources. Using a cloud service provider streamlines the process, sparing your team the heavy 
lifting of identifying, procuring, and operating hardware and software systems that support AI 
applications. 

•	 Advanced Security 
The adoption of a cloud infrastructure will enhance security protocols to protect against breaches 
and unauthorized access, especially when AI systems handle sensitive legal data.



•	 Scalability 
Adopting a cloud infrastructure will ensure AI systems have the scalability to accommodate growth 
and the evolving needs of the firm without compromising performance. 

•	 Business Continuity & Disaster Recovery (DR) 
Adopting a cloud environment will establish comprehensive business continuity and disaster  
recovery plans that include AI systems to ensure service stability and data integrity in case of  
disruptions. 

Adopting generative AI in law practices offers significant opportunities to enhance efficiency and 
service quality. However, it requires careful consideration of ethical and technical challenges. By 
implementing these technical and ethical best practices, law firms can leverage generative AI 
responsibly, ensuring compliance, fairness, and reliability in their legal services.

Afinety - IT and Cloud 
Solutions for Law Firms
p: 877.423.4638
w: afinety.com

12301 Whitewater Drive, 
Suite 50
Minnetonka, MN 55343


